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DDeennttaall TTeecchhnniicciiaannss ––EEnnssuurr iinngg BBuussiinneessss SSuucccceessss iinn tthhee DDeennttaall
LLaabboorraattoorryy ((PPii lloott ))

SS uu ii tt aa bb ll ee ff oo rr :: DD ee nn tt aa ll TTee cc hh nn ii cc ii aa nn ss
SS pp ee aa kk ee rr ss :: PP aa tt HH aa rr ll ee

VV ee rr ii ff ii aa bb ll ee CC PP DD hh oo uu rr ss :: 3 (Morn ing Course)
AA ii mm ::

This workshop a ims to g ive denta l techn ic i ans an ins ight in to ef fec t i ve s t ra teg ies and pr inc ip les for e f fec t i ve l y
rev iewing and ens ur i ng cont inued deve lopment of the i r bus iness

DD aa tt ee VV ee nn uu ee RR ee ff ee rr ee nn cc ee
29/01/2010 Northern Deaner y Dental Train ing Faci l i t y, Bourne House, C/0969

Mandale Business Park, Belmont , Durham DH1 7TH

EE xx pp ee cc tt ee dd LL ee aa rr nn ii nn gg OO uu tt cc oo mm ee ss ::
By the end of the course, par t i c ipants wi l l be ab le to :
 describe the essential components of effective business management
 identify what are the key aspects of business success for technicians
 demonstrate how to identify customer needs and wants
 explore principles and strategies for ensuring business success in the dental laboratory

EE ss ss ee nn tt ii aa ll CC oo nn tt ee nn tt ::

Ef fec t i ve bus iness deve lopment through bus iness pr i nc ip le and how to adapt them to the denta l labo ra t ory

TT ee aa cc hh ii nn gg MM ee tt hh oo dd ::
Lec ture /s , d i scuss ion/s , group work

CC oo uu rr ss ee II nn ff oo rr mm aa tt ii oo nn ::
The second of a se r ies of courses spec ia l l y des igned to suppor t denta l techn ic i ans in the i r dent a l labora to ry .
Th is ha l f day course wi l l g i ve de legates the oppor tun i t y to net work wi th ot he r techn ic ians and exp lo re issues
around ensur ing bus iness success in the labo rat ory . The course wi l l be de l i ve red in the form of a lec tu re ,
d icuss ion and group work by ve ry exper ienced speaker Pat Har l e , who has a weal th of exper i ence in denta l
bus iness management .
Course par t i c ipants a re l im i ted to 40, i f th is course is ove rsubsc r ibed:
(a) Your name wi l l be automat ica l l y added to t he wai t ing l i s t un less you t ick the box be low
(b) Your cheque(s ) wi l l be shredded

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
PLEASE CO MPLE TE IN BLOCK CAPITALS AND RE TURN TO: Ja net Ful la rd , Nor t hern Dea ner y Dent a l Tra in ing
Fac i l i ty , Bourne House, Mandale Business Park , Be lmont , Durham DH1 7 TH

Please t i ck i f you do no t wi sh to be inc luded on a wa i t i n g l i s t f o r t h is course □

Course t i t l e : Denta l Techn ic ians –Ensur ing Busines s Success in the De nta l La borator y RR ee ff ee rr ee nn cc ee
Course Date : 29 /01 /2010 09:00 to 12:30 C/0969
I enc lose one cheque dated 1 /29 /2010 f o r 5 (per person ) to cov er the cos t o f ca te r ing , mate r ia l s e tc . made
payab le to “Nor th East S HA” 

Ti t l e Fi rst Name Surname Post GDC No
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