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WWeebbiinnaarr ––CCoonnff ll iicctt RReessoolluutt iioonn TTrraaiinniinngg
SS uu ii tt aa bb ll ee ff oo rr :: DD CC PP (( DD ee nn tt aa ll CC aa rr ee PP rr oo ff ee ss ss ii oo nn aa ll ss ))

SS pp ee aa kk ee rr ss :: AA ll aa nn JJ oo bb ss oo nn
VV ee rr ii ff ii aa bb ll ee CC PP DD hh oo uu rr ss :: 3 (Evening Course)

AA ii mm ::

To ra is e awareness of the reason which cause v io lence at work and give the par t i c ipants too ls to he l p dea l
wi th thes e behaviours . In te rac t i ve web -based sem inar .

DD aa tt ee VV ee nn uu ee RR ee ff ee rr ee nn cc ee
26/01/2010 Own premises C/0968

EE xx pp ee cc tt ee dd LL ee aa rr nn ii nn gg OO uu tt cc oo mm ee ss ::
By the end of the course, par t i c ipants wi l l be ab le to :
 recognise the signs leading towards violence in the workplace
 explain the key characteristics relating to aggressive, submissive and assertive behaviour
 discuss the cycle of conflict and how to promote a positive exchange in the process

EE ss ss ee nn tt ii aa ll CC oo nn tt ee nn tt ::

Charac te r is t i cs re la t ed to behaviou r ; Cyc le o f conf l i c t ; persona l r i sk assessment

TT ee aa cc hh ii nn gg MM ee tt hh oo dd ::
W ebinar –requ i re broadband, te lephone l ine and webcam

CC oo uu rr ss ee II nn ff oo rr mm aa tt ii oo nn ::
In order t o tack le the p rob lem of v io lenc e at work i t i s v i ta l to have an unambiguous unders tand ing of what
v io l ence at work is . Th is new web -bas ed sem inar wi l l equ ip you wi t h the sk i l l s to dea l wi th pat i ents . An
exc i t ing oppor tun i t y to tak e par t in a web baed sem inar hos ted by the Denta l Channel in the set t ing of your
own home.
Course par t i c ipants a re l im i ted to 25, i f th is course is ove rsubsc r ibed:
(a) Your name wi l l be automat ica l l y added to t he wai t ing l i s t un less you t ick the box be low
(b) Your cheque(s ) wi l l be shredded

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
PLEASE CO MPLE TE IN BLOCK CAPITALS AND RE TURN TO: Ja net Ful la rd , Nor t hern Dea ner y Dent a l Tra in ing
Fac i l i ty , Bourne House, Mandale B usiness Park , Be lmont , Durham DH1 7 TH

Please t i ck i f you do no t wish to be inc luded on a wa i t i n g l i s t f o r t h is course □

Course t i t l e : Webinar –Conf l i c t Resolu t ion Tra in i ng RR ee ff ee rr ee nn cc ee
Course Date : 26 /01 /2010 19:00 to 21:00 C/0968
I enc lose one cheque dated 1 /26 /2010 f o r 0 (per person) to cov er the cos t o f ca te r ing , mate r ia l s e tc . made
payab le to “Nor th East S HA” 

Ti t l e Fi rst Name Surname Post GDC No

Pract i ce Address &
Postcode

Da yt ime Contact Tel ephone: Mobi le Telephone:

PCT & Per former No:
Emai l Address:

Signature: Date:


